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MEDTRITION®, INC. RECEIVES QUALITY AND SERVICE 
AWARD FOR THEIR FOOD SERVICE PORTFOLIO. 

 
Medtrition works collaboratively with Dot Foods to ensure shared customers get 
exceptional service. 
 
 
[LANCASTER, PA] Today, Medtrition®, Inc., received the prestigious 2024 Dot Foods Quality & Service Award, being one of only 
21 companies to achieve this level of recognition. To qualify, suppliers must meet the criteria for inbound service levels, electronic 
data interchange (EDI) implementation, loading efficiency, and product content.  
 
Medtrition's quality assurance program prioritizes product safety, consistency, and ensures exceptional quality while maintaining 
reliable service levels. By maintaining adequate safety stock, Medtrition effectively delivers on customer needs in support of 
distributor partner’s goals of 100% fill rates, even in crisis.  
 
Medtrition offers more than 70 items in the Café Puree, Café Minced, and Sysco Imperial portfolios to support clinician needs in 
managing dysphagia.  
 
Medtrition specializes in shaped puree and minced solutions that ensure consistency, efficiency, and ease of preparation, without 
sacrificing taste or quality.  

 
“Thank you to all our supplier partners—and especially our winners—for sharing our commitment to providing quality service. Your 
hard work has not gone unnoticed by Dot or our mutual customers,” said Dot Foods President George Eversman.  
 
Formal announcement from Dot Foods - https://www.dotfoods.com/newsroom/dot-foods-news/qs-2024/  
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ABOUT MEDTRITION 
Medtrition®, Inc. was founded in 1986 as the first marketer in the healthcare industry of both instant food thickeners and pre-
formed three-dimensional pureed foods. These products revolutionized the dysphagia market by converting “mystery bowls” of 
pureed foods into dimensionally shaped foods with puree texture that were both safer to swallow and eye-appealing, promoting 
better food consumption. Since then, we have continued our leadership with many first-of-their-kind products: Expedite to support 
wound healing; Banatrol Plus, the number #1 natural anti-diarrheal for management of diarrhea; ProSource liquid proteins for 
malnutrition; Gelatein high protein and calorie supplements; and ProSource TF20 and Banatrol TF, the first ENFit-equipped liquid 
protein and fiber for tube-fed patients. 
 
Today, Medtrition’s products are used by dietitians, clinicians, nursing staff, infection control specialists, wound care nurses, food 
service departments, in hospitals, nursing homes, oncology centers, and dialysis centers across the United States and in over 
50 countries. 
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